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ANAPTHTEA ETO ATAATKT Y sens

EONIKO METXOBIO IIOAYTEXNEIO

EIATKOX AOTAPIAXMOX KONAYAIQN EPEYNAZX

Abnva, 09-11-2020
Ap. [lpwt.:42931

Oépa: IIMpmon «1» 0écemv EKTAKTOV TPOSOAIKOV 6710 TAnioo Tng [Ipaéng pe titho
«Kawvotouo epyaieio avaivons tyg euneipiag weldarn-CXPressy

ANO®M®AZH
O EIAIKOZ AOTAPIAZIMOZ KONAYAIQN EPEYNAZ TOY EONIKOY METZOBIOY NMOAYTEXNEIOY
‘Exovtag um oPv:

1. To N.4310/2014 «®EK 258/A/08.12.2014) «Epegvva, Texvoloyikry Avamtvén kot
Kowvotopia kot GAAEG S10TAEEIS» OTMG TPOTOTOONKE Kot 1oYVEL

2. To N. 4386/2016 (®EK 83/A/ 11.05.2016) «Pvbuiceig yio v €pguva kot GAAES SLOTAEELGY,
OT™G 1GYVEL

3. To N. 4314/2014 (DEK 265/A/23.12.2014) «A) T'a ™ Swyeipion, tov éAeyyo kol v
epapproyn avortuélokmv mapepPacewv yoo v mpoypappatiky mepiodo 2014-2020, B)
Evooudtoon g Odnyiag 2012/17 tov Evponaikov KowvofovAiov kot tov XvpfovAiiov g
13ng Iovviov 2012 (EE L156/16.06.2012) oto €AAnvikd dikolo, TPOMOMOINGN TOL V.
3419/2005 (A 297) ko dAheg d1atdEelsy, Ommg 1oyveL, Kat 1img 1o dpbpo 30 avtov

4. To apB. 64 tov N. 4485/2017 (PEK 114/ A/04.08.2017) «Opybvwon kol Aettovpyio g
avATOTNG EKTOLdEVOTG, PLOUICELS Yo TV £pguva Kol AALEG SLoTAEEIS)

5. To épbpo 12 g pe A.IL 137675/EY®Y1016 (PEK 5968/B/31.12.2018) Ymovpywkng
Andépaong «Avtikotdotaon g v’ apdu. 110427/EYOY/1020/20.10.2016 (PEK B” 3521)
VIOVPYIKNG amdpaons pHe Titho «Tpomomoinon Kot ovtikatdotoon 1Tng LW optdpL.
81986/EY®Y712/31.7.2015 (®EK B’ 1822) vmovpywng amdéeacng “E6vikol kavoveg
emMAEUOTNTOC damovav Yoo To mwpoypaupota tov EXITA 2014 - 2020 - "Eleyyot
voppoTog dnpocinv copfdcewmv cuyypnuatodotovpevev tpasewv EXITA 2014-2020 and
Apyxés Awyeipiong war Evowdpecovg @opeic - Awdwocio evotdoswv ent TtV
OTOTEAECUATOV aELOAOYNONG TPAEEWV ™)

6. Tig datd&erg Tov apb. 4 moap.1 e ITYX 33/2006 nepi Avacstornig Alopiopmv 6to Anpodcto
Topéa
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ANAPTHTEA XTO AIAAIKTYO

. Tov Oomyd Xpnuatoddtnong kot Awayeiptong tov Ewdwod Aoyaprocpod Kovdviiov
"Epevvag tov EOvikod Metadfrov IToAvteyveiov kou tov Ecwtepikd Kavovioud Agttovpyiog

tov EBvikoh MetooBiov [Torvteyveiov

. Tnv 12018 TIpdéén Mpvtavn Edvikov MetooBiov IMolvteyveiov pe v omoio cvykpoteitat

n Emitponn Epguvav kot Awayeipiong tov Edikov Aoyapiacpov Kovévriiov Epguvag EMIT
ocvpemva, pe to apBpo 53, map.1 Tov N.4485/2017.

Tnv pe «AILEYA 1596/B1/340 — 14.03.2019 IIpockAnon yiao v VtoBoAn TpoTtdcemy |e
titho «lléumty (5n) tpomomoinon s Ilpookinons vmoforNG autHoewv ypHUaTOOOTHONS
gpevvnrikwy Epywv oty Eviaia Apaon Kpotikov Evicyvoewv Epevvag, Teyvoloyikng
Avarroéne & Kouvorouiog «EPEYNQ — AHMIOYPI'Q — KAINOTOMQ» tov E.IL
«Avroyowvietikotnyro, Eniyeipnuatikotnyto kor Korvorouio (EITAVEK)y, EXTIA 2014 — 2020»
Tnv and 1g 31-07-2018 Andéeaom ‘Evtaéne g [pdéng pe titho «Kawvotépo epyaireio
avaiveng g gpmepiog merdtn-CxPress» kot kodokd MIS 5031875.

Tnv and 07-09-2018 amoéeaon g Emtpomnc Epevvaov ko Awayeipiong tov Edwkol
Aoyapracpod Kovovrdiov ‘Epevvag tov EOvikod MetooPiov TTodvteyveiov, pe v omoia
eykpivovton 1 extédeon g Llpdaéng pe titho «Karvorouo epyaieio avaivons tng suneipios
rmedatn-CxPress» MIS 5031875.

Tnv and «04-11-2020» andpaocn g Emrponng Epevvov ko Awyeipiong tov Edikov
Aoyapracpov Kovovriov ‘Epevvog tov EOvikod MetooPiov TTodvteyveiov, pe v omoia
eykpivetar n Ipoxknpuén yuo Bécelg éktaktov Tpocomkod 6to mAaicto g [pdéng.

MPOKHPYZZEI

Vv mAnpwon «1» B€ong €KTaKTou MPoownikov oto Aaiolo tng MNpagng pe titho «Kawvotopo
epyadeio avaluong tng eumepiag meAdatn» MIS 5031875 oto EOviké Metoofro
IMoAvTeyveio.

O IIpdedpog
g Emtpomnc Epevvav kar Aayeipiong
tov E1diko Aoyapracpon

Kafnynmg lodvvng K. Xatlnyewpyiov
Avtupitovng
"Epevvog kot Ao Biov Exnaidevong E.MLIT.
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ANAPTHTEA XTO AIAAIKTYO

EONIKO METXOBIO IIOAYTEXNEIO

EIATIKOX AOTAPIAXMOX KONAYAIQN EPEYNAZX

MNPOZKAHZH EKAHAQXIHZ ENAIADEPONTOZ

Jto mAaiolo tng ulomoinong tng Mpaéng «Kawvotouo epyaleio avaduvong tng
euneipiag neAdarn-CxPress» pe kwdko OMNZ MIS 5031875, kot kwdikdé EAKE EMII 68/1278, n
ormola €xel evrtaxBel otnv Eviaia Apdon Kpatikwv EvioxUoewv Epeuvag, TexVOAOYLKAG
Avamtuéng & Kawotopiag «EPEYNQ — AHMIOYPIQ — KAINOTOMQ» tou Emixelpnolakoul
MpoypAaupatog «Avtaywviotikotnta, Emxelpnuatikétnta kat Kawotopio (EMAVEK)», EZMNA
2014 — 2020 kat ovyxpnuatodoteital and to EAANVIKO Anuooilo pe tnv IAE1451 pe Kwdko
npaéng A (evaplOuo) 20183E14510001 kot tnv Eupwrnaikn Evwon - Eupwnaiko Tapeio
Nepipepetakng Avamtuéng (ETMNA), o El8ikdg Aoyaplaopuog KovSuliwv Epeuvag tou EBvikol
MetooBlou MoAutexveiou avakowwvel OTL evlladépetal va ocuvapel ocuppaocelg picbwaong
€pyou LOLWTIKOU Slkaiou yla tnv mapoxn €pyou cUudwva HE TOUG Opoug mou avadEpovtal
0TN CUVEXELA TNG Ttapoloag TPOOKANONG.

OEZEIZ

Jto mAailolo NG moapoucag [MpdokAnong mpoknpuooovtal «1» O€on E£KTAKTOU
MPoowTkoU Tou Ba amaoxoAnBest oto EBvikd Metooflo MoAutexveio péow ouvadng
ocuuPBaong puicBwaong €pyou,.

AvoAuTikn eplypadn twv BEcewyv e Tov avtiotolxo kwdlkd kabe Béong mapatiBetal
otov Mivaka Tou Mapaptiuatog.

ANTIKEIMENO

To QVTIKEIMEVO TOU €PYOU TOU EKTAKTOU TMPOoWTikoU Tou Ba amaoxoAnbBel oto
mAaiolo tn¢ mapovoag MNpoockAnong mapatiBetal otov Mivaka tou MapaptipaTos yio KABe
B<on.

MAnpotepn meplypadr Tou avtlkelpévou kabe Béong, kabwc kal Ta mopadotéa mou
oxetilovtal pe auth, Ba amotunwbouv ot cupBaocelg mou Ba cuvadpBouv avapeca otov
EWdikd Aoyaploopo KovSuliwv Epeuvag tou EBvikou MetooBlou MoAutexveiou Kkal oTo
ETUAEYEV TIPOCWTILKO.

H 0pBn ektéAeon Kal o €AeyxoG Twv MoPAdOTEWV TOu €pyou BOa mioTtomolsital Ue
BeBaiwon mapaiaPng kot KAANG €KTEAEONG TOU €pyou, N omoia Ba umoypAdeTal amo Tov
YrevBuvo tng Npaénc.
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ANAPTHTEA XTO AIAAIKTYO
AMOIBE2
To mpPoPAEmMOUEVO GOUVOAIKO KOOTOG TPOPAEMETAL OTO TMOCO Twv 12.000 €,
nepllappavopévou tou avaloyouviog OMA, kat pEXPL Tou UYPOUG TOU EYKEKPLUEVOU
npoUmoAoylopoU Tou €pyou. XTto TPOPAEMOPEVO OGO TEPAAUPBAVETAL KAl KABE VOULUN
emBapuvon umép movtog tpitou Kal tou EAANViIkoU Anpooiou, kaBwg kKot n Katd VOuo
nipoBAenopevn aodpaliotikn elodpopd tou Akatovxou/aohaiiopévou Kot epyodotn, epooov
anatteital. H apoBr Oa kataBaiAetal ano to EMNM pe TywoAodyo Mapoxng Yrnpeolwy, umo
ToV 6p0o NG MponyoUUeVNG KATaBoANG TNG XPNHATOSOTNONG TOU £€PYyOU Ao ToV XpnUatodotn
oto EMI.
INUELWVETAL OTL N apolPBr) umokeltal uToXPeWTIKA o OMA ekTOG AMO TIEPUTTWOELS
QTOAAQY NG ULKPWV ETILXELPHOEWV.

XPONIKH AIAPKEIA

H ektipwpevn xpovikn Sldpkela twv cupPfacswyv mou Ba ocuvadBolv avaueoca ctov
EWbwo Aoyaprooud KovSuliwv Epeuvag tou EBvikoU Metooflou MoAutexveiou kol oto
ETUAEYEV TIPOOWTILKO TapatiBetal otov Mivaka tou Mapaptipatog yla KABe pio amo Tig
B£0e1¢ TNC mapovuoag MPOoKANoNC.

Ot oupBaocslg Suvavral va avavewBouv 1 va mapataBouv xwpic mepLOPLOYO LETA amnod
andédaon ™G Emtponng Epeuvwv kat Awaxeipiong tov Edkol Aoyopracpod KovSuAiwv
‘Epeuvag tou EBvikou MetooBlou NMoAutexveiou kal epOCOV UTIAPXEL N ATIALTOUHEVN TIHLOTWON
OTO £pyo0, XWPLG TN Slevépyeta véag MpookAnong, LEXPL TNV NUeEpounvia AnEng Tou €pyou.

O EeKTIMWHEVOG XPOVOG £vapéng twv £pywv opiletal amd tnv olokAnpwaon Ttng
Sladikaciog emloync.

TONOz ANAZXONAHZHZ

Q¢ TOMO¢ amacOAnong Tou E£KTOKTOU TPOCWTILKOU opiletal n £€6pa tou EONIKOY
METZOBIOY MOAYTEXNEIOY, Hpwwv MoAutexveiou 9, MoAutexveloumoAn Zwypadou, T.K.
15780, ABrjva.

NPOZONTA

O¢on: Eva atopo- Mtuytovyoc MAnpodoptkAc
Kwdwog Oéong: CxPress-5

O evéladepopeveg/ol mpénel va eival EAAnveg mMoOALTeG 1) MOAITEG TWV KPATWV-UEAWV
™¢ Evpwmnaikng Evwong r umnkool Tpitwv xwpwv £pocov eival POVIHOL KATOLKOL TNG XWPOGS
kot yvwpilouv TV eMNnvikh yAwaooa', kat va Stabétouv ta akdAouBa poodvta’:

ANAITOYMENA MPOZONTA

L5 6y yAdooa mov o mpocdiopiletar oty Tpborinon ue m odupwvy yvoun tov Emotquovikot YrebOovov tov
Yroépyov
2 BpOoov 10, TpocovTa ivar Slapopeticd, To, Tedio cupmAnpdvovTon Slakpttd yia ke Oéon.
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ANAPTHTEA XTO ATIAAIKTYO
Mtuxio MAnpodopkng R Mnxavikou YoAoyLlotwy

Abela AoKNoNG EMAYYEALATOG UNXAVIKOU (oTnv Tepimtwon mou o umoPndLog
elval katoyxog mtuxiov MnyavikoU YoAoylotwv)

Metamrtuylako Aimlwpa o Aloiknon Emxelprioewv (MBA)

EmayyeApatiky eunmelploan TouAdxlotov 5 etwv  otn  Sloxeiplon  €pywv
MAnpodopkng

OV VTOYN QL0 TOV HEV TANPOVY TO UTOLTOVUEVA TPOocOvTa 00 amoppinttovTal Yopic eEftaon

ENMNIGYMHTA NMPO2ZONTA

Exnaidevon oe peBodoloyia Design Thinking kat Design Thinking Facilitation.
Eunelpia otn dlaxeipion tng eumnelplag xprnotn/katavalwtn.

EmayyeApatikn eumelpia TOUAAXLOTOV 3 €TWV OTLG TEXVIKEC TIEAATOKEVTPLKOU
oxedlaopol UTNPECLWYV Kat Tipoilovtwy (user-centered design).

KPITHPIA ASIONOIHZH2

H emloyn twv umoPndiwv yla kaBe BEon mpayuatomnoleital PeTd anod BabuoAoynon
TWV UTIOBANBELCWVY ALTHOEWV WG TTPOG Ta akOAouBa KpLTrpLa:

, , ZuvteAEoTAG
A/A Kpttplo a§loAdynong P
AmnodelkvUeTal e avtiypada Twv MIOTOMOINCEWV.
Miotorotoelg Design Thinking methodologies: 10 popla
ekmaldevong os:
Design Thinking facilitation: 10 popia
1 1. Design Thinking L . . 20%
. methodologies ZUVOALKOG HEYLOTOG aplOuog popiwv: 20 °
2. Design Thinking H BaBpoAdynon yivetal wg €ENG:
facilitation [(Design Thinking methodologies + Design Thinking
facilitation)/20]x100%
Amnobelkvuetal and cuppacels £pyou N BeBalwoelg
) nipoUTnpeciaG/CUUETOXNC OE OVTIKELLEVO OXETLKO LIE TO
E}J.T[El.’pla om TiepLypadopevo.
Slaxeiplon tng o
2. epmelplog Méyiotog aplOpog pnvwv nmou afloAoyouvrtat: 60 20%
xprotn/katavodwt | BaBpoAdynon yivetat we e€nc:
[Epyaciakh epnepia (o€ uiveg)/60]1x100%
EmayyeNLOTIKR AmodelkvUETAL O cUUBACELS €pyou 1) PeEPALWOELS
3. | epnelpia otiC nipoUTnpeciaG/CUUETOXNC OE OVTIKELLEVO OXETLKO LIE TO 60%
TEXVIKEC neplypadouevo.
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TLEAOTOKEVTPLKOU Méyiotog aplOpog pnvwv nou afloAoyouvrtat: 60
oxe&aogou H BaBuoAoynon yivetot wg e€nc:
UTTNPECLWV KOl
TpoidVTwWY (user- [Epyaciaxn epneipio (oe pveg)/60]x100%

centered design).

2YNOAO 100%

Ye nepintwon wofabuiag petal dvo n neplocotépwy umoPndiwv PETA TNV TEALKNA
katatafn, Ba emleyel ekelvog TOU €XEL CUYKEVIpWOEL TNV uPnAotepn Babuoloyia oto
ONUAVTLKOTEPO KpLtrplo. Ta kpttripla afloAdynong avaloya He tn Bapluvouca onpacia Toug
katataooovtal oe ¢pBivovoa oepd wg e€ng: Kpumpo 1, Kpuiplo 2kat Kputiplo 3.. Ie
nepintwon mou n woPabuia e€akolouBel va vdlotatal, toéte n Emrtporny AfloAdynong Ba
nipoPel og dSnuocLa KARpwaon yla TNV TeALKn erhoyn HeTafl Twv Loofabuouviwy.

AMNAPAITHTA AIKAIOAOTHTIKA

Ot unoyn oot Ba mpémet va untofaAlouv Evtumn npotacn (cUUdWVA PE TO CUVNUUEVO
unodelypa-Mapaptnua 1) pe mAnpn obpaylopévo pakelo, cuvoSeudpevn amo Bloypadiko
onueiwpa kat avrtiypada tithAwv omoudwv (oUpdwva Pe TNV avaAuon TG akoAoubng
napaypadou), motonoloswy kot Befalwoswv anacyoAnong, kabwg Katl onolodnmote aAlo
oTOlXEl0 IOV Ba TEKUNPLWVEL TA OTOLKELA TNG EvTUTnG tpdTaonG. EmumpooBeta, ol umordlot
Ba mpémel va kataBEoouv Kal onolodnmote AAAO OTOLKELO TO OmMoio Unopel va cUUBAAEL oTN
Slapopdpwon opbrg kplong ylo TIG YVWOELS, TNV EUMELPlA, TNV TMPOCWTKOTNTA KAl Vol
BonBnoeL tnv enttponn emthoyng otn SLapopdwan yVwHNng yla TV KAtaAAnAdTtnTd Toug.

Jto ¢akeho umoPoAng tng mpotacng kabe evdladepouevou Ba  TpPEMEL va
EUMePLEXOVTOL TA akOAouBa otoleia:
1. Altnon pe avadopd otov KwdKo tng B€ong (cUudwWvA LE TO CUVNUUEVO UTIOSELY ).
2. AvaAuTiko Bloypadiko Znpeiwpa.
3. Eukplvn dwrtoavtiypada TitAwv omoudwv.
o. AmAQ Kal svavayvwota avtiypada €av mpokewtal yo €kdoon and eAANVIKO Snuooilo
dopéan

B. AmMAG kol svavayvwota avtiypada WOLwTkwY gyypadwyv, epOoov £xouv emikupwBel
opxlka amd Sknyopo, Kabwc Kal gukpwvn pwrtoaviiypada amd Ta TPWTOTUTIA OCWV
WOLWTIKWV eyypadwv Ppépouv Bewpnaon amo TIG UNINPECLEC Kal Toug opEelC TOU euminTtouv
otn puBuLon N. 4250/2014 n

Y. eukpvn dwtoavtiypada aAlodanwyv eyypddwyv, und TNV npolnobeon OtL Ta Eyypada
outa £€xouv emkupwBel mpwrtiotwg amd Siknyopo Ta omoio Ba cuvodevovtal amo
ETONUEG HETADPAOELC.

4. AN cuvnyopouvta otolyeia mou emibupei o evdladepopevog kat mou Ba avadEpovral
oto Bloypadiko Inueiwpa (Mpolnnpeoia, JUCTATIKEG EMLOTOAEC K.A.TL.).

ENAVEK 2014-2020 = EXNA

ENIXEIPHZIAKO NPOrPAMMA
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YNOBOAH NPOTAZEQN

Ol evlladepodpevol kahovuvtal va UTIOBAAOUV TIG QLT OELS TOUG KoL OAQ TOL amapaitnTa
Sikatodoyntikd evtog Oekamévie (15) nuepoloylakwv nuepwv amd tn dnuooieuon tng
napovoag npookAnong, SnAadn to apyotepo péxpL «23-11-2020».

H umtoBoAn Twv attioewv Kal Twv Aoumwv SikatoAoyntikwy Ba mpeénel va katateBouv
oto MpwtokoAAo tou EwdikoUu Aoyaplacpol KovSuliwv Epeuvag tou EBvikou Metooflou
MoAutexveiou oe KAELOTO GAKEAO €(TE QUTOMPOCWNWCG, €ite va uTOBANBOUV TaXUSPOUIKWE
OTOKAELOTIKA LE CUOTNUEVN EMLOTOAN, UE EpmpPOOeoun katdbeon péxpL kot tnv 23/11/2020
otnVv nopakatw dtevbuvon:

EONIKO METZOBIO NOAYTEXNEIO

EIAIKOZ AOTAPIAZMOZ KONAYAIQN EPEYNAZ
HPQQON NOAYTEXNEIOY 9

157 80 MOAYTEXNEIOYMOAH ZQIrPAD®OY

2to Odkelo Ba mpénel onwodnmote va avaypddetal:

1. H évbelln yia 1o Epyo: «Karvotouo epyaicio avdlvons tng sumeipios meldrn-CxXPress»,
ue Emotnuovikd YnievBuvo tov/tnv NikoAao AouAdpun

2. O aplBuodcg mpwtokoAou tng MpookAnong EkdnAwong Evéiadépovtog: 42931/09.-11-2020
Kall 0 KwOLKOG TNG avtamodotikng unotpodiag.

3. To ovopatenwvupo tou untoPndiou kat éva tTNAEPwVo eMKoVWVIAG.

MNa meploocotepeg mAnpodopieg ol umoPndlol pmopouv va amneuBuvovtatl otov K. NikOAao
AouAdun, tnA. +30-210-772 2664, wpeg 09:00 — 13:00 n/katl otnv nAektpovikr StevBbuvon
ndoulam@cs.ntua.gr

Avtikataotaon tng mpotaocng i 8Lopbwaon autng 1 CUUMARPWON TUXOV EAAEUTOVIWV
SLKALOAOYNTIKWYV ETUTPETETAL LOVO UEXPL TN ANEN TNG ipoBeouiag uoBOAAG TWV TPOTACEWV.

Mpotdoelg, ol omoie¢ Ba uMOPANBOUV PETA TNV OVWTEPW NUEPOUNVIO Kol wpa Ba
amoppinrtovtal wg eknpoBeopeg kat e Ba aflodoyolvral. EAAUTEIC QUTACELS KAl QLTNOELG
Xwplc avadopd oe kwdkd BEaong &g Ba AndBolv ur’ dYv. Mpoodvta mou avapEpovtal eite
oTnV mpotaocn, £ite oto Bloypadiko onpelwpa, aAAd SEV TEKUNPLWVOVTAL LE TNV UTIOBOAN Twv
avtiotolywv Sikatoloyntikwy, &g Ba AndBouv ur’ oYy kat &g Ba poplodotnBolv yla tnv
TeAkn katataén twv unoPndiwv.

AIAAIKAZIA AZIOAOIMHZHZ

Ot untoPndotnteg kabe B£ong aflohoyouvtal amd Emtponry A€loAdynong, n omola
omoTeAsitoL amo 3 TOKTIKA Kol 3 avVarmANPWHATIKA LEAN TIPOEPXOUEVO ATIO TO TIPOCWIILKO TOU
EBvikoU MetooBlou NMoAutexveiou. To éva TOKTIKO LEAOC E(VAL UTTOXPEWTIKA O ETLOTNUOVIKOG
YnevBuvocg tn¢ Mpaénc. H Emwtpomnn opiletal pe Amodoon tng Emtponn¢ Epsuvwv Kot
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ANAPTHTEA XTO AIAAIKTYO
Awoxeipiong tou ESikol Aoyaplacpol KovSuliwv Epeuvag tou EBvikou MetooBou
MoAuteyveiou. H Emutponn mapapével (St ka® O0An tn Sidapkela kabs €pyou. Emi mown
anoppiPews TG npdtaong, dev emtpenetal ta PEAN tng Emtpomig AfloAdynong va €xouv
OXEOELC OUYYEVELQG €wG Y Babuou €€ ailpatog i ayxloteiag pe onotovénmote unoyrdo. H
elonynon ¢ Emtpomnng mpowBeital otnv Emttpony Epeuvwv kat Alaxeipiong tou Eldikou
Noyaplacpol Kovouliwv Epeuvag tou EBvikou MetooBlou MoAutexveiou.

ANAKOINQ3IH ANOTEAEZMATQN

Metd tnv €ykplon tou¢ amd tnv Emtpomnny Epsuvwv kat Awaxeipiong tou Ewdikou
Noyaplacpol Kovduliwv Epeuvag tou EBvikol MetooBlou MoAutexveiou ta amoteAéopata
™G a§loAdoynong avaptwvtal otnv otooeAida tou Eldikol Aoyapracpou KovduAiwv Epguvag
Tou EBvikou MetooBlou MoAutexveiou «https:/ www.elke.ntua.gr/ovoKownoely/eKONAmaon-
EVOLOQEPOVTOC/» Kol ot AIAYTEIA.

YNOBOAH ENZTAZEQN
OL urmoyndlot mou uméBaiav aitnua ywa tnv TMANRpwon Béon¢ tng moapoloog
MpdokAnong €xouv dikalwpa :

A. umofoAng évotacng Katd TNG KATATagng Toug eviog mpobeouiag 5 epydcipwy
NUEPWV ATO TNV EMOMEVN TNG OVAPTNONG TWV OTMOTEAECUATWY HE ypamTh aitnon
Toug Tpog tov EWiko NAoyaplacud Kovduliwv Epeuvag tou EBvikol MetooBlou
MoAuteyveiouv,

B. mpdéoPaong ota otolxela Tou atopikol ¢akéAou unmoPndlotntag Kal ota GUAAQ
alohoynong - BabuoAoynong twv Aoumwv unoPndiwv CUVEPYOTWV HETA amod
ypamntn aitnon toug mou umoBaAAouv mpog tov ElSikd Aoyaplaopd KovouAiwv
‘Epeuvag tou EBvikol Metodflou MoAutexvelou evtog 5 pydoIUwWY NUEPWV OO
TNV EMOUEVN TNG AVOPTHOEWS TWV ATOTEAECUATWY KOL UTIO TOV OpO TNG THNPNONG
Twv mpoPAenduevwv oto pe A.M. [/EZ/4163-1/6.7.2012 éyypado TG ApPXNAS
Npootaoiag Asdopévwy MpoowrikoU Xapaktrpa.

OL autnoelg évotaong umoBdAlovtal peE €vav oMo TOUG TAPOKATW TPOTIOUG:
OQUTOTIPOCWTIWG, KE EE0UCLOSOTNUEVO TIPOCWTIO, PECW TaXUSPOuEiou, LEow TaxuUETadOpEQ.
Ztou¢ teAeutaioug SUO TPOMOUC WG nUeEpounvia umofoAng tng aitnong Bswpeitat n
nuepopnvia otn odppayidba tou taxudpousiouv/taxupetadopéa. Av n NUEPA EKMVONG TNG
OVWTEPW TIPoBeoUiaC elval pn epyactun, n npobeopia pHeTadEPETOL OTNV OUECWE ETOUEVN
epyaoun npépa. Tvydv tayvdpopukn aroctoln Oa mpénet va yivetan pe dadikocio EXPRESS
Pog amopuyr kabvotepnoewv. ExmpoBeopeg attioelg e Aappavovtal urt’ oy kat dev
g€etalovral. Ol untoPrdlot eivat umevBuvol yla tnv £ykatpn umtoBoAn TnG aitnong Toug.

Apuodia va efetdoel TI¢ evotaoelg eival n Emtponr Evotaoswy, n omoia anoteAeital
oo 3 TOKTIKA KAl 3 avaTANPWHUATIKA UEAN, TIPOEPXOUEVA ATIO TO MPOOWTILKO Tou EBvikoL
MetooBlou MolAutexvelou. Aev emutpémetol ta HEAN TnG Emitpomnc Evotdoswv va €xouv
OX£O0ELC OUYYEVELOG €wG Y Babuou €€ ailpatog i ayxloteiag pe onotovénmote vmoyrdplo. H
glonynon ¢ Emtpomnng mpowOeital otnv Emttponny Epsuvwy kat Atoxeipong tou ElSikol
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ANAPTHTEA XTO AIAAIKTYO
Noyaplacpol KovduAiwv Epguvacg tou EBvikou MetooBlou MoAuteyxveiou. Aev mpoPAEmeTal
Swatlwpa évotaong n evéikodpavoug mpooduyng KATA Tng oploTikn anodacng tng Emtponn
Epeuvwv kat Awaxeipiong tou Ewdikol Aoyaplaopot Kovduliwv Epeuvag tou EBvikou
MetooBlou MoAutexveiou.
Tuxov umofoAn évotaong yla pia (1) ek Twv MPokNnPUocoUEVWY Béoewv Sev KWAUEL
™V untoypadr cuUPBACNC YLA TLG UTIOAOLTTEG.

AOINOI OPOI

1. H avaBeon twv épywv Ba yivel ovupwva pe ta mpoPAendueva otnv MNpookAnon tng
Apdong «Kawvotouo epyaieio avalvons tis gumeipiag medatn-CXPress» kal tnv Andodaon
‘Evtaéng tng Npdaéng «Kawvotouo epyaicio avaivons tns suneipios meldrn-CxXPress» ue
kwdikd MIS 5031875.

2. Na toug evdladepopévoug, Twv omoilwv ot titAol ormoudwv Tpltofabutag ekmaidbevong
(MpomMTUXLOKWY KOl HUETATITUXLAKWY) OTTOTEAOUV QTIALTOUMEVO ] OUVEKTIUWUEVO TUTIKO
TMPOOOV Kal €xouv xopnynBel oamo 1Spupata tou €e€wTEPKOU, QUTOL TIPEMEL va
ouvodelovtal amod MOTOMoLNTIKA avayvwplong tou AOATATR.

3. K@’ oAn tn OSudpkela tng Mpaéng ,kat £dooov TMPoKUWPEL QVAYKN QVIIKATACTAONG
TIPOCWTIWV TIOU €X0UV €TIAEYEL oUUPWVA HE TNV Ttapoloa NMPOoKANGN, N AVILKOTACTAON
Ba mpayupatomownBel pe tnv emhoyn -Bacel Pabuoloyiag/poplodotnong- alAou/wv
untoPndiou/wv amo To CUVTETAYUEVO TIHVAKA KATATOENG.

4. Eruonuaivetat 6tL n mapovoa MpockAnon duvartal o KABe oTASL0 AUTAE VO HaTAlWOEL,
Xwpl¢ €kaoto¢ umoyndlog va Swatnpel owavénmote afiwon €vavit tou Ewdikol
Noyaplaopol Kovbuliwv Epeuvag kal tou EBvikou MetadBlou NMoAutexveiou.

5. H ouppetoxy ouvenmadyetal mAnRpn amodoyxn Twv Opwv Tng mapovoa¢ MpokAnong
ekbnAwong evéladépovtog.

6. H mapovoa MpookAnon Ba &nuooteutel otnv wotooeAiba tou Ewdlkol Aoyaplacpou
KovSuAiwv ‘Epeuvag ToU EBvikoU MetooBou MoAutexveiou
«https://www.elke.ntua.gr/ovoKowdoelc/ekdNAmon-evolopépovioe/», otn AIAYTEIA ko
omou aAoU amnalttel o popéag xpnuatodotnong.

7. Ztnv nepimtwon ¢ TaxudpouLkn¢ anootoAng, o Elbikdg Aoyaplacuodg KovduAiwy Epeuvag
Tou EBvikol Metooflou MoAutexveiou oudeuia euBuvn PEpel ya tov Xpovo mapalafng
KOlL TNV KOTAOTOoN Tou GakEAOU.
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ANAPTHTEA XTO AIAAIKTYO
INHAPAPTHMA 1. Baocwka otoryeio Tov 0écemv g [lpdckinong

KQAIKOX

A/A OFSHS EIAIKOTHTA ANTIKEIMENO AIAPKEIA (punvec)
O vroymoetog Ba acyoAndel pe v avdmtuén g
pebodoroylag emeepyaciag JdedopéEvemV OV
eKQPAlovv Vv Kovomoinon omd TV eumepia
neAdTn pe otdyo ™V e€aymyn CLYKEKPLUEVOL
TAAVOL EVEPYELDV Kot xGpaén ™mg
EMYEPNUATIKIG  OTPATNYIKNG HE OTOXO TN
dwpopormoinon oTov  Topén TG  eumelpiog
TEAATN.
To 81,&0111“(1 anacxé}ﬂ]mjg opiCswt[ (MF(') mv
H ’u860807,L0’Yl0£ Ba KolomTel T0UG GOYYPOVOLS °§$$£L°§JLT&??§LK§§§§E f{iﬁ"gg%g‘g%g‘lv
TPOTOVG PETPNONG TNG IKAVOTOINONG TEAATAOV E Kot péxpt 4 avBpOTOpTVEG CUVOALKG .
[Ttuyohyog deikteg dmmwe to Net Promoter Score (NPS) gvch | Tomood dbvaron va avérder péxpt 12.000 €
1 CxPress-5 GUVOAKGL.

[TAnpopopikng | Ba kKaAdmTer GAovg TOVG TOopElG eumelpiog €vOg
oLYYXPOVOL KOl TEPITAOKOV OPYOVIGHOD OTMS Ol
TNAEMKOWVOVIOKEG  emyelpnoels. Téhog o
vmoynoog Bo  eivar  vrevBovog Yy Vv
ocuvvepyacio e GAAEG opdodeg Tov épyov mov Ba
Eyovv TNV €vBbvn ™G avaATTLENG KATAAANAOL
AoyiotikoV gpyadieiov mov Ba vAomolel TNV
pebodoroyia  avtp  Pacer  emefepyaociag
TNOOpaG  TNYOV  ETEPOYEVOV  ETOIPIKOV
dedopévov mov oyetifovior pe TNV eumelpia

TeAATT).
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ANAPTHTEA XTO AIAAIKTYO

O vroymerog Ba aoyoAnOel pe T evoTNTES
epyaciog 1 (Zevapia Epappoyng), 2
(MTpodraypapég kot Avantoén Aoyiouikov), 3
(EXeyyog Aertovpyiag kot ITthotikry EQappoyn)
kot 4 (Epmopikn [TpomOnon tov CxPress).
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EONIKO METXZOBIO MOAYTEXNEIO
EIAIKOX AOTAPIAIMOX KONAYAIQN EPEYNAZX

Hpawv MoAvteyvelou 9, lloAuteyvelotmoin Zwypagouv, 157 80 Abiva.
& +30210-772 1348, B +30 210-772 4181 e-mail: ereyna@central.ntua.gr

NAPAPTHMAIII
YNOBOAH AITHZHZ FA TO EPIO:
«Kawvotouo epyaleio avaAvong tneg euncipioc neAarn-CxPress»

ONOMATENQNYMO:

NATPQNYMO:

OEZH A THN OMNOIA
ENAIAQEPOMAI:
TAXYAPOMIKH
AIEYOYNZH:

THAEDQNO (ZTAGEPO):

THAEDQNO (KINHTO):

E-MAIL:

MapakoAw va Bewproete TNV mapoloa aitnon wg enionun vmoPn@LotNTA HOU yla TN CUUMETOXN
HOU OTIN BEON cviiitiiictit ettt ettt ettt et sa e st s aeebe st e as e eaeeaessates st sae e e sessesbesers et seensabesersaaeebenensessssrs et s
oto Epyo «Kawvotéuo epyaicio avaivoong tns euneipiag meidtn-CxXPress» tou E.M.M. cOpudwva pe
Vv MNpookAnon EkdnAwong Evdladépovtog tou Ewdikou Aoyaplacpol KovSuliwv Epeuvag pe Ap.
Mpwrt. 42931/09.-11-2020

Me tnv mapovoa n onoia enéxel Béon YnevBuvng ARAwong SnAwvw OtTL €xw AdPBel umoyn o6Aoug
TOoUuG 6poug TG mapovoag MNpookAnong ExkdnAwong Evoiladépovtog kat amodExopatl autous MARPWE
Kol averipUAaKTa.

ZuvnupéEva ALKOLOAOYNTIKA:
L. e sae e

2
3. ereereeeeneeensnniennssessseesseansaesanenns
4
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